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 ATTACMENT 

 

ATTACMENT I 

INTERVIEW GUIDE FOR RESPONDENTS 

R1  

1. Can you describe your overall experience using DeepL as a tool to support your Eng lish 

learning? Overall, I feel that DeepL has been very helpful in my English learning process. 

By us ing DeepL, I can more easily understand the meanings of difficult English words, 

sen tences, and texts. It makes it easier for me to understand learning materials, making the 

learning process more effective.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

when I became more serious about learning English.  

3. How often do you use DeepL during your learning activities? I use DeepL very 

frequently during my English learning activities.  

4. In what situations do you usually use DeepL? I usually use DeepL whenever I need to 

translate new English texts or when I encounter texts that are difficult to understand.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL to translate texts, help me complete English assignments, and understand 

learning materials.  

6. Does DeepL help you understand English materials more easily? How? Yes. DeepL 

helps me understand English learning materials more easily because its translations are 

clear, easy to understand, and help me grasp the meaning of the texts I study.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain.  

Yes. Using DeepL has helped improve my English skills, particularly in reading, writ ing, 

and expanding my vocabulary.  

8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because it helps me understand the context of sentences 

better without having to look up each word individually. 
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 9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, DeepL's main advantages are that its translations are more natural, easy to 

understand, and appropriate to the context of the sentences.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact of using DeepL is that it helps me understand English more 

easily and expand my vocabulary. However, the negative impact is that I sometimes 

become too dependent on DeepL and make less effort to understand the meanings of words 

or construct sentences on my own without the help of the application.  

R.2  

1. Can you describe your overall experience using DeepL as a tool for learning English? 

Overall, my experience using DeepL has been quite helpful in learning English. I started 

using it when I had university assignments that required reading English articles and 

journals. Although I do not use it very often, DeepL has been very helpful whenever I have 

difficulty understanding the meaning of sentences or finding translations that sound more 

natural than those provided by other translation applications.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

at the beginning of my university studies when my lecturers began assigning many English 

references for presentations and coursework.  

3. How often do you use DeepL during your learning activities? I do not use DeepL every 

day. I usually use it only when I have specific assignments, such as translating articles or 

understanding difficult learning materials.  

4. In what situations do you usually use DeepL? I usually use DeepL when I encounter 

unfamiliar vocabulary or difficult sentences in English journals, articles, or course 

materials. I also use it to make sure that the English sentences I write are translated 

correctly.  

5. For what purposes do you use DeepL (e.g., translating texts, completing assignments, 

etc.)? I mainly use DeepL to translate English texts into Indonesian, understand the content 

of articles, and occasionally check the grammar and sentence structure of my writing when 

completing university assignments.  

6. Does DeepL help you understand English materials more easily? How? Yes. In my 

opinion, DeepL is quite helpful because its translations are easier to under stand and sound 
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more natural. As a result, I can understand the content of learning mate rials or articles 

more quickly.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. It helps to some extent, especially in expanding my vocabulary and improving my 

un derstanding of English sentence structures. By frequently reading DeepL's translations, 

I have learned several new words and expressions that I had not understood before. How 

ever, I do not think the improvement has been very significant because I do not use DeepL 

very often.  

8. Does DeepL make your learning process more efficient? Why? Yes. DeepL helps me 

understand texts more quickly without having to look up words in a dictionary one by one. 

Therefore, it saves time when I am studying or completing as signments.  

9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, the main advantage of DeepL is that its translations are natural and easy to 

understand. In addition, its interface is simple and user-friendly, making it especially useful 

for students who need quick assistance while learning.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impacts are that it helps me understand English materials more 

easily, com plete assignments more quickly, and expand my vocabulary through its 

translations. However, the negative impact is that I sometimes become too dependent on 

the transla tions and make less effort to understand the meaning of sentences on my own 

first 

 R.3  

1. Can you describe your overall experience of using DeepL as a tool to support your 

English learning? Overall, my experience using DeepL has been very helpful. Its features 

make it much easier for me to translate English texts and support my English learning 

process. 

2. When did you start using DeepL in your English learning process? I started using DeepL 

when it first became popular.  

3. How often do you use DeepL during your learning activities? I use DeepL frequently 

whenever I need to translate something.  
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4. In what situations do you usually use DeepL? I usually use DeepL whenever I need to 

translate English texts or sentences.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

mainly use DeepL to translate texts.  

6. Does DeepL help you understand English materials more easily? How? Yes, it helps me 

a lot. DeepL makes it much easier for me to understand English materi als through its 

accurate and clear translations.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Not significantly. However, it helps me learn new vocabulary that I did not know 

before.  

8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because I do not need to repeat edly search for words or 

revise awkward grammar. In my opinion, its translations are very accurate.  

9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, one of DeepL's main advantages is that it allows users to choose between formal 

and informal language styles, making it easier to adjust the translation according to the 

context. In addition, it can translate documents such as Word and PDF files while 

preserving their original content and formatting.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact is that DeepL improves my understanding of English and 

increases my confidence because I can check whether my writing is correct. The negative 

impact is that users may become overly dependent on DeepL if its use is not properly 

controlled.  

R.4  

1. Can you describe your overall experience of using DeepL as a tool to support your 

English learning? My experience using DeepL has been very helpful, especially when 

completing my as signments, particularly at my current stage of study. 

 2. When did you start using DeepL in your English learning process? I started using DeepL 

whenever I encountered English sentences or paragraphs that were difficult to understand.  
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3. How often do you use DeepL during your learning activities? I use DeepL quite 

frequently, especially at the moment. I usually use it to translate jour nals that are difficult 

to understand.  

4. In what situations do you usually use DeepL? I usually use DeepL whenever I have 

difficulty understanding English sentences.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

mainly use DeepL to translate English texts.  

6. Does DeepL help you understand English learning materials more easily? How? Yes. 

For example, when I try to translate sentences manually, I often find them difficult to 

understand. By using DeepL, the translations are much clearer and easier to compre hend.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Yes, especially in improving my vocabulary. Through DeepL, I can learn the 

meanings of English words that I did not know before.  

8. Does DeepL make your learning process more efficient? Why? Yes. For example, when 

I am given a long English text, translating it manually takes a lot of time because I have to 

translate each word individually. With DeepL, I only need to paste the text, and within a 

short time, the translation is available.  

9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, DeepL can produce translations that match the style of language I need, whether 

formal or informal. In addition, it can translate entire documents at once while maintaining 

their original format. However, continuous use requires a subscription.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact is that it makes my learning process more time-efficient. The 

nega tive impact is that it may cause users to become dependent on DeepL and reduce their 

motivation to learn and understand the meanings of English texts independently.  

R.5  

1. Can you describe your overall experience of using DeepL as a tool to support your 

English learning? Overall, my experience using DeepL has been very helpful, especially 

now that I am writing my thesis. I rely on DeepL to translate sentences that I find difficult 

to understand. The translations are very natural, making it easier for me to comprehend 
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English texts. Therefore, I believe that DeepL is very helpful in supporting my English 

learning.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

during my second or third semester because I received many Eng lish assignments. As an 

English Education student, I needed assistance translating diffi cult sentences, so I began 

using DeepL. I have continued using it until now.  

3. How often do you use DeepL during your learning activities? In the past, I used DeepL 

only occasionally. However, now that I am writing my thesis, I use it almost every day to 

help translate sentences and academic texts.  

4. In what situations do you usually use DeepL? I usually use DeepL when I have difficulty 

translating sentences manually or when I want to make sure that the English sentences I 

have written are accurate and appropriate.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL mainly to translate texts and to check whether the English sentences I have 

written are correct and appropriate. 

6. Does DeepL help you understand English materials more easily? How? Yes, it certainly 

does. DeepL makes it easier for me to translate texts, and its translations are clear and easy 

to understand, allowing me to comprehend English materials more ef fectively.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Not significantly overall, but it has been quite helpful in improving my writing 

skills. Whenever I write in English and need to translate sentences, I use DeepL. It also 

helps me learn new vocabulary that I have not encountered before.  

8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because I no longer need to re peatedly consult a dictionary 

to look up words one by one. It can translate entire sen tences or paragraphs quickly, which 

saves a great deal of time.  

9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, the main advantage of DeepL is that its translations are natural and easy to 

understand. This makes it a very useful tool for learning English.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact is that DeepL helps me understand English more easily and 
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enables me to complete my assignments more quickly. The negative impact is that when I 

do not have an internet connection or Wi-Fi, I cannot use DeepL because I access it through 

its website, which requires an internet connection.  

R.6  

1. Can you describe your overall experience using DeepL as a tool for learning English? 

My experience using DeepL has been very helpful, especially when translating para graphs 

for university assignments and research proposals. In addition, I have seen many 

recommendations on TikTok and YouTube suggesting that DeepL is a better translation 

tool than Google Translate.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

when I had assignments that required the use of English. Since then, I have continued using 

it, especially for writing and improving sentence structures.  

3. How often do you use DeepL during your learning activities? I use DeepL whenever I 

need it, particularly when I encounter sentences that are difficult to understand or translate.  

4. In what situations do you usually use DeepL? I usually use DeepL while working on my 

undergraduate thesis.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL mainly to help me complete my undergraduate thesis, especially because my 

thesis is written in English. 6. Does DeepL help you understand English materials more 

easily? How? Yes. Whenever I find a paragraph that is difficult to understand, I use DeepL 

to translate it. Its translations help me understand the overall meaning of the paragraph 

more easily. 

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Yes. In my opinion, DeepL helps improve my English vocabulary, especially when 

I en counter unfamiliar or difficult sentences.  

8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because it helps me translate and understand English texts 

more quickly.  

9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, DeepL provides better translations than Google Translate. It can translate entire 

paragraphs accurately and is easy to access and use.  
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10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact is that DeepL helps me improve the grammar of my writing 

through its accurate translations. The negative impact is that I sometimes become 

dependent on DeepL, and it also requires an internet connection or mobile data to use.  

 

 

R.7  

1. Can you describe your overall experience of using DeepL as a tool to support your 

English learning? My experience using DeepL has been very helpful, especially when 

translating para graphs for university assignments and research proposals. In addition, I 

have seen rec ommendations on TikTok and YouTube suggesting that DeepL is a better 

translation tool than Google Translate.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

when I had assignments that required the use of English. Since then, I have continued using 

it, especially for writing and improving the structure of my English sentences.  

3. How often do you use DeepL during your learning activities? I use DeepL whenever I 

need it, particularly when I encounter sentences that are difficult to understand or translate.  

4. In what situations do you usually use DeepL? I usually use DeepL while working on my 

thesis. 

 5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL primarily to help me complete my thesis, especially because my thesis is written 

in English.  

6. Does DeepL help you understand English materials more easily? How? Yes. Whenever 

I come across a paragraph that is difficult to understand, I immediately use DeepL. Its 

translations help me understand the overall meaning of the paragraph more easily.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Yes. In my opinion, DeepL helps improve my English vocabulary, especially when 

I en counter unfamiliar or difficult words and sentences. 
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8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because it helps me translate and understand English texts 

quickly.  

9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, DeepL provides better translations than Google Translate. It can translate entire 

paragraphs accurately and is also easy to access and use.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact is that DeepL helps me improve the grammar of my writing 

through its accurate translations. The negative impact is that I sometimes become 

dependent on DeepL, and it also requires an internet connection, which means it consumes 

mobile data. 

 R.8  

1. Can you describe your overall experience using DeepL as a tool to support your Eng lish 

learning? Overall, my experience using DeepL has been positive because this application 

helps me translate both words and sentences more effectively. I find it very useful as a tool 

to sup port my English learning.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

during my fifth semester when I was doing my teaching intern ship. 

 3. How often do you use DeepL during your learning activities? I use DeepL quite 

frequently, especially when I am working on English assignments.  

4. In what situations do you usually use DeepL? I usually use DeepL when I am doing 

English assignments.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL to translate texts, help me complete assignments, and check the grammar of my 

English writing. 

 6. Does DeepL help you understand English materials more easily? How? Yes. DeepL 

helps me understand English materials more easily because its translations are clear and 

easy to understand.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. In my opinion, using DeepL has improved my English skills, especially my 

reading, writing, and vocabulary.  
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8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because I do not need to use a dictionary manually, and I 

can get translations quickly. 9. In your opinion, what are the main advantages of DeepL as 

a learning tool? The main advantages of DeepL are that it provides more natural 

translations, is easy to use, and helps me understand English materials more effectively.  

10. What positive and negative impacts have you experienced from using DeepL in learning 

English? The positive impact of using DeepL is that it helps me complete my assignments 

more easily. However, the negative impact is that I sometimes become too dependent on 

the application.  

R.9  

1. Can you describe your overall experience of using DeepL as a tool to support your 

English learning? Overall, my experience using DeepL has been very positive. I find that 

DeepL produces more natural translations than other translation tools. It not only provides 

the meanings of words but also presents sentence structures that sound natural, as if they 

were written by a native speaker. This has made me more confident when constructing 

sentences in Eng lish.  

2. When did you start using DeepL in your English learning process? I started using DeepL 

a few months ago when I had many university assignments, espe cially while writing my 

research proposal, which required reading English journal arti cles. At that time, I needed 

a translation tool that could produce natural and accurate translations.  

3. How often do you use DeepL during your learning activities? I use DeepL quite 

frequently, about once or twice a week, especially when I need to read and understand 

English articles or learning materials.  

4. In what situations do you usually use DeepL? I usually use DeepL when reading 

academic journals, watching English YouTube videos without Indonesian subtitles, and 

checking the grammar of my own writing.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL to translate long texts so that I can understand the context more quickly, re vise 

and improve my writing, and learn the meanings of new vocabulary that I have not 

encountered before.  
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6. Does DeepL help you understand English materials more easily? How? Yes, it does. 

DeepL is particularly effective at translating according to context. When translating idioms 

or long sentences, it does not translate word for word. Instead, it con veys the overall 

meaning of the text, which helps me understand the content first before learning unfamiliar 

vocabulary in greater detail.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Yes, especially my writing skills and vocabulary. By frequently reading DeepL's 

transla tions, I have become familiar with more natural sentence patterns and have learned 

many new words. In addition, my reading ability has improved because I can understand 

the main ideas of English texts more quickly.  

8. Does DeepL make your learning process more efficient? Why? Yes. DeepL makes my 

learning process more efficient because I can understand English journals and reading 

materials much faster than if I had to translate them manually. 

 9. In your opinion, what are the main advantages of DeepL as a learning tool? In my 

opinion, DeepL is very useful for various learning purposes, particularly for trans lating 

texts and understanding English materials. Although I only use the web version and have 

not explored all of its features, it consistently provides high-quality translations that are 

easy to understand.  

10. What positive and negative impacts have you experienced from using DeepL in learn 

ing English? The positive impact is that DeepL is very helpful for university students in 

completing ac ademic assignments, especially those involving English texts. The negative 

impact is that users may become overly dependent on the application. Therefore, DeepL 

should be used wisely and balanced with independent learning so that English proficiency 

continues to develop rather than relying entirely on machine translation.  

R.10  

1. Can you describe your overall experience of using DeepL as a tool to support your 

English learning? Yes, I use DeepL as a tool to support my English learning because it 

provides well-struc tured language and accurate grammar. I always use DeepL when 

completing assignments, and it has been very helpful, especially since I am an English 

Language Teaching student whose assignments are mostly written in English. Therefore, 

DeepL has become a useful solution for translating texts and supporting my learning 

process.  
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2. When did you start using DeepL in your English learning process? I started using DeepL 

in my second semester after one of my lecturers recommended it as a useful application for 

learning English. Since then, I have continued using DeepL be cause I find it very effective. 

3. How often do you use DeepL during your learning activities? I use DeepL whenever I 

have assignments, which is almost every day throughout each se mester until now.  

4. In what situations do you usually use DeepL? I usually use DeepL while studying, 

completing assignments given by my lecturers, and whenever I encounter new vocabulary. 

I use it to translate words and learn their pronunciation.  

5. For what purposes do you use DeepL (e.g., translating texts, doing assignments, etc.)? I 

use DeepL to translate texts and documents, as well as to complete my academic assign 

ments. These are activities that I do almost every day.  

6. Does DeepL help you understand English materials more easily? How? Yes, it helps me 

a lot. I simply enter the text or sentence that I want to understand, and DeepL provides a 

clear translation, making it easier for me to understand the material. I also use DeepL when 

preparing for presentations to help me understand the content bet ter.  

7. Does using DeepL improve your English skills (reading, writing, vocabulary)? Please 

explain. Yes, especially my reading skills and vocabulary. I read the translated texts and 

learn the meanings of new words, which helps me expand my vocabulary.  

8. Does DeepL make your learning process more efficient? Why? Yes, it makes my 

learning process much more efficient because it provides contextual and academic-quality 

translations. It also offers accurate language use and instant feed back that follows proper 

grammar rules. 9. In your opinion, what are the main advantages of DeepL as a learning 

tool? In my opinion, the main advantages of DeepL are its accuracy in conveying meaning 

and context. It does not translate texts literally but provides translations that are accurate, 

nat ural, and grammatically correct. In addition, it gives instant feedback, which is very use 

ful for learning.  

10. What positive and negative impacts have you experienced from using DeepL in learn 

ing English? The positive impacts are that DeepL can be accessed anytime as long as there 

is a stable internet connection, provides accurate contextual translations, enriches my 

vocabulary, gives instant feedback, and saves time by providing quick responses. As for 

the negative 66 impact, I have not experienced any significant disadvantages apart from 

the need for an internet connection to access the application. 
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ATTACHMENT II 

RESEARCH OBSERVATION SHEET 

 

Observer:  

Date:        

Time: 

 

A. Respondents Observation Checklist 

NO. Aspects Observed Indicator Yes  No 

1. 

Using DeepL for 

Learning 

 

a. Students open the DeepL app while 

studying English 

🗸  

b. Students use DeepL to understand 

course material 

🗸  

c. Students utilize DeepL during the 

learning process 

🗸  

2. 

Understanding the 

material 

 

a. DeepL helps students understand 

English texts 

🗸  

b. Students can understand the 

content of English reading 

materials with the help of DeepL 

🗸  

c. Students find it easier to understand 

the meaning of sentences after 

using DeepL 

🗸  
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3. 

Vocabulary building 

a. Students discover new 

vocabulary through DeepL 

🗸  

b. Students understand the meaning 

of new words using DeepL 

🗸  

c. Students expand their English 

vocabulary after using DeepL 

🗸  

4. The Ease of 

Translation 

 

a. DeepL makes it easier for 

students to translate English 

sentences 

🗸  

b. Students feel that the translation 

process becomes faster         

🗸  

c. Students use DeepL to help 

translate assignments 

🗸  

5. 

Time efficiency 

 

a. Students can complete 

assignments faster using DeepL 

🗸  

b. Using DeepL saves students 

study time 

🗸  

c. Students do not need much time 

to translate texts 

🗸  

6. Grammar Usage 

 

a. Students use DeepL to correct 

grammar 

🗸  

b. DeepL helps students understand 

English sentence structure 

🗸  

c. Students check for grammar 

errors using DeepL  

🗸  

7.  Translation quality 

 

a. DeepL’s translations are 

considered easy to understand 

🗸  
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b. Students find DeepL’s 

translations more natural  

🗸  

c. DeepL’s translations align with 

the sentence context  

🗸  

8. Motivation to learn a. Students are more motivated to 

learn English using DeepL 

🗸  

b. DeepL makes students more 

confident in their learning  

🗸  

c. Students are more interested in 

learning English with DeepL 

help 

🗸  

9. Independent learning 

 

a. Students study independently 

using DeepL 

🗸  

b. Students look up word meanings 

on their own using DeepL 

🗸  

c. Students use DeepL without 

help from others 

🗸  

10.  Application 

dependencies 

a. Students use DeepL too often 

while studying 

🗸  

b. Students find it difficult to study 

without DeepL  

🗸  

c. Students immediately use 

DeepL without trying to 

translate on their own 

🗸  

 

  

 

 



95 
 

 
 

 

 

ATTACHMENT III 

RESEARCH DOCUMENTATION SHEET 
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ATTACHMENT IV 

RESEARCH PERMISSION LETTER 
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ATTACHMENT V 

RESEARCH COMPLETION LETTER 
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